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Taxa Trafffo Pattern Stattatloa 
,., 1M Monttt ot AufHt 1201t 

Average Length of Call Inbound 

Work Time (mtnutea) 02 34 
Set-up/Wrap-up Ttme (minutes) 01:03 

Convet!lalton Time (mtnutea) 01.25 

Conversation Time Based on Call Type 
( 1n rntnutes) 

TTY-Baudot 

Spamsh-Speaklng Users 

Speech Impaired Users 

French-Speaking Usens 

Turboc:ode 

Spanish-Speaking Users 

Speech lmpatred Usera 

French-Speaking Usera 

ASCII 
Spamsh-Speaklng Usars 

Speech Impaired Users 

F rench-Spealung Users 

Voice 

Spanish-Speaking Users 

Speech Impaired Users 

French-Speaking Users 

Volc:e Carryover 

Spamlih-Speaking Usars 

Speech Impaired Users 

French-Speaking Users 

Hearing Carryover 
Spamsh-Speak1ng Users 

Speech Impaired Users 

French-Speaktng Users 

Deaf/Blind ASCII 
Spamsh-Speaktng Users 

Speech lmpatred Users 

French-Speaktng Users 

Deaf/Blind Baudot 

Sparnsh-Speaking Users 

Speech lmpatred Users 

French-Speaking Users 

Outbound 

05'39 

03.07 

3.97 
164 
0.00 

000 

3.19 
1.47 
0.00 

0.00 

5.14 
4.12 

000 
0.00 

1.36 

1.10 
0.34 

000 

3.85 
2 42 
0.00 
0.00 

8.35 
0.00 
0.00 
0.00 

0.00 
0.00 

000 

0.00 
5.12 
0.00 

0.00 
000 



r-1 ~!· ' ,., Texae Trafftc Pattem Statlatlce 
For tM Month of Auoust /2010 

9 Total Number ol Call$ by Call Type 

Uuge Min Inbound Outbound %of Total ASAJ• 
TTY-Baudot Calls 55,734 01 41,!\54 14,039 21UJ% 0.00 

Spamsh · Spoakmg Users 218 37 358 119 
Speed? Dtsabled Umrs 0000 0 0 
Ftench-Speaking Users 00 00 0 

----0 

Turbocode Calls 18,821 46 4,396 ')897 1182% 0.00 
Spamsh · Spe&kmg Users 51<l5 44 J5 
Speech Omabled Users 0000 0 0 
French-Speeklng Users 0000 0 0 

ASCII Calls 1 413:00 596 472 095% 0.00 
Spamsh · Speakmg Users 12 22 3 3 
Speedl 01sebled Users 0000 0 0 
French-Speelnng Users 00'00 0 0 

Vo•ce Calls 18.676'02 50,570 13.754 2756% 0.00 
Spamsh • Speakmg Users 137 20 2,606 125 
Speech Disabled Users 24'27 46 72 
French-Speaking Usars 0000 J 0 

Vooce Carryover Calls 60 277.14 11 755 15,659 J1 38% 0.00 
Spamsh · Speakong Users 479·38 109 198 
Speech 01sabled Users 00.00 0 0 
French-Speaking Users oo·oo 0 0 

Heanng Carryover Calls 668.20 84 80 016% 0.00 
Spamsh · Speaking Users 0000 0 0 
Speech Di!mbled Users 00,00 0 0 
French-Speakmg Users 1)0'00 0 0 

Oeaf!Biind ASCII CallS 00.00 0 0 000% 0.00 
Spano~h • Speakmg Users 0000 0 0 
Speech Dtsabled Users 0000 0 0 ., French-Speakmg Users 00:00 0 0 

Deaf/Blond Baudot Calls 40 56 21 8 002% 0.00 
:~~;. Spantsh . Speatvng Users 00.00 1 0 

Speech Disabled Users 0000 0 0 
French-Speakmg Users 00.00 0 0 

Total Spamsh 899:32 31123 460 
Total Englosh 154?31:49 1051853 491429 

GRAND TOTAL CALLS 1551631:21 106.918 49.909 

'Average Speed of Agellt lnlerectton measures the t1me between the swttch answermg the 
call and the agent mteraction wtth the caller 
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Texa• Trafftc Pattern Statistics 
I'Otthe Mon1tl of Augut/2010 

Addihonal CaH r ype Breakout '4 of rotal 

VCOtoVCO 182 K922% 
VCOto TTY 0 000% 
TTY toVCO 14 686% 
VCOtoHCO 1 0.49% 
HCOto .. CO 0 000% 
HCOtoTTY 0 000% 
TTY toHCO 7 3.43% 
HCOtoVCO 0 000% 

TOTAL 204 

AMR 1592 
•1\nswenng Machme Retrieval 

11 Cost Per Call 

12 

13 

(rota/ Sen11ce Compensahon I Number of Calls Placed For End User) $ ___ 1:....!2~8:... 

Average Number of Weekend/Weekday Calls Placed lor End 
Users WEEKEND WEEKDAY 

2.404 4.775 

Total Number of Subscribers 47,467 



TEXAS BLOCKAGE REPORT 

SPRINT TFLECOMMUNICA TIONS RELAY SERVICE I TRSt 
Stdte f<~l fme Nbr Proou<:1 o .. te Att .. mpls Completed S Blocked GOS AbdOdoned Other 
f£XAS ~003!Ml424 rrxAS 111 TTY ij/112010 161 177 0 0 0 4 
fEXAS R0039!16424 TFXAS 711 TTY 81212010 ~27 ~20 0 0 0 7 
TEXAS 8003996424 fFXAS 711 TTY 81312010 464 461 0 0 0 3 
fEXAS 8003996424 l'FXAS 711 TTY R/412010 463 476 0 0 0 7 
TEXAS 8003996424 TEXAS 711 l'TY ijiS/2010 187 Jill 0 0 0 6 
TEXAS 8003006424 TEXAS 711 TrY ~1612010 431 423 0 n 0 8 
TEXAS MOJ996424 TEXAS 711 fTY 8/712010 108 :!00 0 0 0 8 
TEXAS 800:l9\l6424 fEXAS 71' T1Y 616/20\0 l80 ns 0 0 0 5 
1EXAS Rfl03!J<J64Z4 TF:XAS 711 TrY R/9/2010 408 102 0 0 0 6 
TEXAS R003q96424 TfXAS 711 fTY 8/1012010 :w'l 362 0 0 0 7 
fEXAS 9003996424 TEXAS 711 rrY 8111/2010 458 450 0 0 0 8 
TEXAS 8003'196424 IEXAS 711 TTY »11212010 459 456 0 0 0 3 
TEXAS »003996414 TEoXAS 711 TTY ll11li?O:o J80 175 0 0 0 5 
TEXAS tl00J9!164.24 TEXAS 711 TTY 611412010 :106 303 0 0 0 3 
TEXAS 1100391)6.424 TEXAS 711 TTY ~11~12010 111 :!07 0 0 0 4 
TEXAS IIOIJ:l!l96424 TEXAS 711 TTY 8116fl010 410 459 0 0 0 11 
TEXAS 8003996424 TEXAS 711 TTY 811712010 460 455 0 0 0 5 
TEXAS ROOJ996424 TFXAS 711 TTY 1!11812010 437 430 0 0 0 7 
TEXAS 8003996424 TEXAS 711 TTY 8/1912010 J65 .178 0 0 0 
TEXAS 8003996424 TEXAS 711 TTY 812012010 408 407 0 0 0 1 
TEXAS R003996424 TEXAS 711 TTY 8/2112010 293 l88 0 0 0 5 
TEXAS 8003996424 TEXAS 711 TTY 812212010 249 245 0 0 0 4 
TEXAS 8003996424 TEXAS 711 TTY 817112010 415 409 0 0 0 6 
TEXAS 8003996424 TEXAS 711 TTY ll/2412010 454 447 0 0 0 
TEXAS 11001996424 TEXAS 711 TTY fl/2512010 351 349 0 0 0 
lEXAS 600391)6.4 24 TEXAS 711 TTY 817612010 425 414 0 0 0 11 
TEXAS 8003996424 TEXAS 711 TTY 8/2712010 370 J60 0 0 0 10 
TEXAS <1003996424 TEXAS 711 TTY 8176/2010 269 265 0 0 0 4 
TEXAS 800J996424 IFXAS 711 rrY 812912010 298 290 0 0 0 6 
TEXAS 8003996424 TEXAS 711 TTY ll/30J:I010 458 450 0 0 0 8 
TEXAS 6003996424 IEXAS 711 rTY 8/3112010 367 l59 0 0 0 8 
TEXAS 6006624954 TEXAS SPANISH 811/2010 33 33 0 0 0 0 
TEXAS R006624954 fEXAS SPANISH 812/2010 259 259 0 0 0 0 
fEXAS 8006624954 TEXAS SPANISH 81312010 171 171 0 0 0 0 

-~t 
TFXAS 6006624954 TEXAS SPANISH B/4/2010 190 189 0 0 0 1 
TEXAS 8006624954 TEXAS SPANISH R/512010 133 133 0 0 0 0 ., 
TEXAS 8006624954 TEXAS SPANISH 8/612010 146 146 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH 81712010 27 27 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH 8/812010 32 31 0 0 1 0 
TEXAS 8006624954 TEXAS SPANtSfl 8/912010 210 210 0 0 0 0 
TEXAS 3006624954 TEXAS SPANISH 11110/2010 126 126 0 0 0 0 
TEXAS 3006624954 TEXAS SPANISH 8/11/2010 167 1117 0 0 0 0 
TEXAS 8006624954 TEXAS SPANtSfl 811212010 136 136 0 0 0 0 
TEXAS 8006624954 TEXAS SPAN1Sf1 8/13/2010 103 103 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH ll/1412010 21 21 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH 811512010 26 26 0 0 0 0 
TEXAS 8006624954 TEXAS SPAMSH 811612010 ~66 166 0 0 0 0 
TEXAS 3006624954 TEXAS SPANISH 811712010 134 134 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH 8118fl010 125 125 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH 8/1912010 122 122 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH 8120/2010 93 91 0 0 0 2 
TEXAS 6006624954 TEXAS SPANISH 8/21fl010 40 40 0 0 () 0 
TEXAS 11006624954 TEXAS SPANISH 8/22/2010 27 25 0 0 1 1 
TLXAS 8006624954 TEXAS SPANISH 812312010 162 162 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISfl 8/24fl010 145 145 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH 812512010 129 129 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH 812612010 86 86 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH 8/2712010 113 112 0 0 0 1 
TEXAS 8006624954 TEXAS SPANISH 6/26/2010 46 46 0 0 0 () 
TEXAS 8006624954 TEXAS SPANISfl 812912010 28 28 0 0 0 0 
TEXAS 8006624954 TEXAS SPANISH 813012010 220 220 0 0 0 0 
TEXAS 8008624954 TEXAS SPANISH 8/3112010 146 146 0 0 0 0 
TEXAS 8006939583 TEXAS 711 VOICE 811/2010 85 85 0 0 0 0 
TEXAS 8008939583 TEXAS 711 VOICE 812/2010 132 130 0 0 0 2 
TEXAS 8006939583 TEXAS 711 VOICE 81312010 184 184 0 0 0 0 
TEXAS 8006939583 TEXAS 711 VOICE 8/412010 165 163 0 0 0 2 
TEXAS 8006939583 TEXAS 711 VOICE 81512010 133 131 0 0 0 2 
TEXAS 8006939583 TEXAS 711 VOICE 61612010 123 121 0 0 0 2 
TEXAS 8006939583 TEXAS 711 VOICE 81712010 142 142 0 0 0 0 
fEXAS 8006939583 TEXAS 711 VOICE 81812010 109 109 0 0 0 0 
TEXAS 8006939583 TEXAS 711 VOICE 8/9/2010 156 155 0 0 0 1 
TEXAS 8006939583 TEXAS 711 VOICE 811012010 135 133 0 0 0 2 
TEXAS 8006939583 TEXAS 711 VOICE 8/11/2010 134 133 0 0 0 
TEXAS 8006939583 TEXAS 711 VOICE 8/1212010 139 136 0 0 0 1 
TEXAS 8006939583 fEXAS 711 VOICE 8/1312010 131 131 0 0 0 0 



~ TEXAS 1l1)0!!93'l563 IEXAS 711 VOICE 8J 1412010 :17 111 0 0 0 0 
TEXAS ~OOf,\j.)<J51lJ tEXAS r11 VOICE 8/15/2010 100 '19 0 u 0 
lEXAS 8006939583 TEXAS 711 'JOICE 8111112010 144 1~0 0 0 () 4 
fEXAS H0tl6919583 tEXAS 711 \IOICf:. 8117•2010 '63 163 0 0 0 0 
TEXAS fl006930583 f!'XAS 711 VOICE 8118/2010 1)7 124 0 0 l) 3 
TEXAS 80069395ll3 fE:XAS 111 VOICE 611912010 !J8 136 0 0 0 0 
fEXAS ij(J06939583 TEXAS 711 VOICE at2012o1o 176 125 0 0 0 1 
TEXAS 600f,939563 lEXAS 711 VOICE ~12112010 121 120 I) 0 0 I 
TEXAS 11006939183 IFXAS 711 VOICE ll/2212010 112 112 0 0 0 0 
TEXAS 8006939563 TEXAS 711 'JOICE ll/23/2010 115 123 0 0 0 2 
TEXAS H006')3'J583 IEXAS 711 VOICE ~12412010 113 1.11 0 0 () 2 
TEXAS l!OO!l9l'l583 lEXAS 711 VOICE ~1250010 129 127 () 0 0 2 
TEXAS 8!J06<i39583 TEYAS 7! t VOICE Al26t2010 q~ 94 0 0 0 
TEXAS Bll0693%63 II':'XAS 711 VOICE llil712010 141 141 () () 0 0 
TEXAS 110069~9583 fE XAS 711 VOICE 8t2812010 91 lj<j 0 0 I] 2 
TEXAS 110(16939583 l'EXAS 711 VOICE 812912010 93 93 0 0 0 0 
IEXAS 8000939583 IF.XAS 711 VOICE 1113012010 140 I 39 0 0 0 t 
l'EXAS !1006939583 IEXAS 711 VOICE 8/3112010 134 134 0 0 0 0 
TEXAS 8007351805 TEXAS 711 81112010 401 J86 0 0 7 8 
TEXAS 8007351805 TEXAS 711 1112/2010 183 752 0 0 25 6 
TEXAS 8007351805 lEXAS 711 81312010 728 709 0 0 15 4 
TEXAS ~007351805 TEXAS 711 !11412010 736 708 0 0 21 7 
TEXAS 8007351805 TEXAS 711 81512010 705 670 0 0 23 12 
TEXAS 8007351805 TEXAS T11 Bi6J2010 666 640 0 0 19 7 
TEXAS 8007351805 TEXAS 711 flt712010 500 484 0 0 13 3 
TEXAS !1007351805 !EXAS 111 81812010 135 325 0 0 7 3 
TEXAS 8007351805 TEXAS 711 R/912010 776 744 u 0 24 8 
TEXAS ~007151605 TEXAS 711 lll10/2010 710 680 0 0 22 8 
TEXAS !1007)51805 lEXAS 711 8/1112010 719 ll85 0 0 21 7 
TEXAS 11007351805 TEXAS 711 811212010 f\93 660 0 0 25 8 
TEXAS 8007351805 TEXAS 711 8113/2010 686 667 0 () 12 7 
TEXAS aoons1eos fEXAS 711 611412010 415 418 0 0 4 3 
TEXAS 8007351805 !E'XAS 711 8/1512010 !65 351 0 0 7 7 
TEXAS fi007351805 IEXAS 711 811612010 700 755 0 0 18 7 
TEXAS 8007351805 TEXAS 711 811712010 727 700 0 0 19 8 
TEXAS 8007351805 TEXAS 711 811812010 680 647 0 0 27 6 
TEXAS 11007351805 TEXAS 711 8/H!/2010 657 631 () 0 22 4 
TEXAS H007351805 TEXAS 711 812012010 644 628 0 0 9 7 
TEXAS ~007351805 TEXAS 711 8/2112010 463 454 0 0 7 2 
TEXAS 8007351805 TEXAS 711 812212010 382 372 0 0 8 2 
TEXAS 8007351805 TEXAS 711 ll/23/2010 822 748 0 0 18 56 
TEXAS 8007351805 lEXAS 711 812412010 640 616 0 0 '6 8 
TEXAS 8007351805 TEXAS 711 612512010 697 676 0 0 15 6 
TEXAS 6007351805 TEXAS 711 812612010 659 652 0 0 6 1 
TEXAS !1007351605 TEXAS 711 812712010 632 610 0 0 15 7 
TEXAS 8007351805 TEXAS 711 ij/26/2010 447 436 0 0 7 4 
TEXAS 8007351805 TEXAS 711 8/2912010 373 364 0 0 4 
TEXAS 8007351805 TEXAS 711 8/30/2010 713 694 0 0 16 3 
TEXAS 1!007351805 TEXAS 711 8/3112010 663 641 0 0 16 6 
TEXAS 8007352988 TEXAS VOICE 81112010 271 269 0 0 2 0 
TEXAS !!007352988 TEXAS VOICE 81212010 1199 1293 0 0 6 0 
TEXAS 8007352988 TEXAS VOICE 813/2010 997 990 0 0 6 
TEXAS 8007352988 fEXAS VOICE 814/2010 1018 1012 0 0 5 
TEXAS 8007352968 TEXAS VOICE 8/5/2010 876 871 0 0 4 1 
TEXAS 0007352988 TEXAS VOICE 8/6/2010 804 798 0 0 8 0 
TEXAS 8007352988 TEXAS VOICE 81712010 326 322 0 0 4 0 
TEXAS 8007352988 TEXAS VOICE 8/8/2010 279 279 0 0 0 0 
lf:XAS 8007352968 TEXAS VOICE 8/9/2010 1170 1165 0 0 5 0 
TEXAS 8007352988 TEXAS VOICE 8/1012010 933 923 0 0 9 1 
TFXAS 110073.52968 TEXAS VOICE 8111/2010 853 847 0 0 6 0 
TEXAS 8007352986 TEXAS VOICE 8/1212010 759 756 0 0 2 1 
TEXAS 8007352988 TEXAS VOICE 8/1312010 637 634 0 0 3 0 
TEXAS 8007352988 TEXAS VOICE 8/1412010 304 301 0 0 3 0 
TEXAS 8007357.988 TEXAS VOICE 8/1512010 320 318 0 0 2 0 
TEXAS 8007352988 TEXAS VOICE 6/16/2010 1130 1125 0 0 5 0 
TEXAS 8007352988 TEXAS VOICE 8i1712010 836 827 0 0 7 2 
TEXAS 8007352988 TEXAS VOICE 8/1812010 786 781 0 0 5 0 
TEXAS 8007352988 TEXAS VOICE 8119/2010 743 738 0 0 4 1 
TEXAS 8007352988 TEXAS VOICE 8/20/2010 642 639 0 0 3 0 
TEXAS 8007352988 TEXAS VOICE 8/2112010 304 302 0 0 2 0 
TEXAS 8007352988 TEXAS VOICE 8/22/2010 266 261 0 0 
TEXAS 8007352988 TEXAS VOICE 8/2312010 1073 1061 0 0 11 1 
TEXAS 8007352988 TEXAS VOICE 8/24/2010 833 827 0 0 4 2 
TEXAS 8007352988 TEXAS VOICE 8/2512010 767 759 0 0 7 1 
TEXAS 8007352988 TEXAS VOICE 8/2612010 758 755 0 0 3 0 
TEXAS 8007352988 TEXAS VOICE 812712010 756 750 0 0 6 0 
TEXAS 8007352988 TEXAS VOICE 8128/2010 286 281 0 0 5 0 

~ 
TEXAS 8007352988 TEXAS VOICE 8/2912010 270 270 0 0 0 0 
TEXAS 8007352988 TEXAS VOICE 8/30/2010 1116 1109 0 0 7 0 
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TEXAS 
TEXAS 
TEXAS 
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TEXAS 
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TEXAS 
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B00735l<J88 
8001152989 
8007352989 
8007352989 
H001352989 
8001352989 
8007352989 
8007352989 
8007152989 
8007352989 
8007352989 
0007352989 
R007152989 
aoon52969 
8007152969 
fl007'l52989 
8007152969 
!!007352989 
8007352969 
1!00735:?989 
8007352989 
8007352989 
8007352989 
6007352989 
8007352969 
8007352989 
8007352989 
8007352989 
8007352989 
8007352989 
8007352989 
8007352989 
8007352991 
8007352991 
H007352991 
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8662269344 
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8662269344 
8662269344 
8662269344 
8662269344 
8662269344 
8662269344 
8662269344 
8662269344 
8662269344 
8662269344 
8662269344 

TEXAS VOICE 
TEXAS frY 
TEXAS TTY 
TEXAS TTY 
TEXAS frY 
TE:XAS lTV 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
TEXAS rTY 
TEXAS TlY 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
TEXAS TTY 
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TEXAS ASCII 
TE'XAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS ASCII 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 
TEXAS 711 S2S 

8/311){)10 

8/111010 
~1212010 

8/.111010 
111412010 
81512010 
P/612010 
8!712010 
816t2010 
81912010 

~/10/2010 

8111/2010 
811?11010 
81131~010 

1111412010 
811!\/2010 
ij/1612010 
R/1712010 
HIIA/2010 
llll'l/2010 
8120/2010 
8121J2010 
R12ZI2010 
1!!23/2010 
812412010 
ll/2512010 
8126/2010 
lll27l2010 
8/2812010 
8/29/2010 
813012010 
8/J112010 

81112010 
8/212010 
8/312010 
8/412010 
81512010 
81612010 
6/712010 
816/2010 
6/9/2010 

811012010 
8/1112010 
811212010 
811312010 
811412010 
8/15/2010 
8116/2010 
8/1712010 
8/1812010 
811912010 
8/2012010 
8121/2010 
812712010 
6/2312010 
6/24/2010 
812512010 
8/26/2010 
6/27/2010 
812812010 
812912010 
813012010 
813112010 

8/1(.1010 
81212010 
81312010 
8/412010 
815/2010 
816/2010 
8/712010 
81812010 
81912010 

8/10/2010 
8/11/2010 
811212010 
8/1312010 
8/1412010 
8/15/2010 
8/16/2010 

H96 
1271 
1694 
l088 
1201 
2J92 
7145 
1228 
1116 
2967 
l571 
l272 
2038 
2069 
1Hl8 
1017 
?878 
l391 
7249 
1'166 
1943 
1!76 
1174 
2678 
2240 
2114 
1828 
11\38 
'169 
879 

2438 
7074 

32 
10 
35 
38 
13 
13 
49 
42 
20 
29 
33 
14 
44 
25 
35 
12 
14 
23 
16 
24 
37 
33 
27 
6 
4 

14 
15 
13 
17 
18 
14 
19 
54 
43 
55 
33 
33 
21 
23 
51 
35 
32 
43 
56 
31 
24 
49 

H84 
1'272 
!685 
!082 
'1199 
2Jll6 
2139 
1225 
1116 
2952 
2559 
2258 
2028 
2084 
11~9 

1013 
?866 
'2377 
?241 
1957 
1929 
1111 
1168 
2864 
U29 
2103 
1825 
1629 
\169 
877 

2425 
2068 

32 
10 
35 
17 
31 
32 
4!) 

42 
19 
29 
32 
14 
44 
?5 
35 
12 
14 
22 
16 
24 
37 
32 
27 

6 

14 
14 
13 
16 
18 
14 
19 
53 
42 
55 
32 
33 
21 
22 
51 
35 
32 
43 
56 
31 
24 
49 

0 1) 

0 0 
0 0 
0 () 
0 0 
u 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
(} 0 
0 0 
0 0 
!) 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 

11 
1 
6 
5 
1 
3 
5 
3 
2 

14 
10 
12 
9 
2 
8 
3 

11 
9 
7 
6 

10 
5 
6 

14 
11 
10 

3 
4 
0 
2 

10 
6 
0 
0 
0 
1 
2 
1 
0 
0 
1 
0 
1 
0 
0 
0 
0 
0 
0 
1 
0 
0 
0 
1 

0 
0 
0 
0 
1 
0 
1 

0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 
0 
3 

0 
0 
1 
2 
2 
1 
3 

1 

1 
5 
1 
3 
4 
0 
0 
0 
0 
1 

0 
3 
0 
0 
3 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 
0 

1 
0 
1 
0 
0 
1 
0 
0 
0 
0 
0 
0 
0 
0 



- TE'XAS ~002269344 tEXAS 71152$ R/lT/?010 !1 lll () (I 0 1 
fEXAS d0022tl9344 I!'XAS r11'>2S q/1812010 16 16 n 0 0 0 
TEXAS 1!002269344 ff.XAS 711 S2S 8/1912010 14 l4 n 0 0 0 
TEXAS ~li62:!69~44 I[XAS 711 'i2S ~/20/2010 12 '11 0 \) 0 1 
TEXAS 81>62269344 TEXAS 711 <J2S A/2117010 J1 -11 0 0 0 0 
TEXAS 11662269344 I lXAS 711 S2S ll/2212010 15 15 0 0 tl 0 
TEXAS 8662269344 IEXAS 711 SlS Bt?31;>010 l9 28 0 0 0 1 
TEXAS 60022tl9344 ll'cXAS 711 'l2S ~12412010 J1 J1 0 0 () 0 
TEXAS »662:.!tl9344 IEXAS 711 S2S ~12512010 29 29 fJ 0 0 0 
lEXAS il0022fl9344 IEXAS 711 '>2S il/1612010 26 25 I) 0 0 1 
TEXAS 8662269344 TEXAS 71 1 '>2S 812112010 II! 111 0 0 I) 0 
lEXAS ~6622611344 TEXAS 711S2S 8128/2010 24 24 0 0 0 0 
TEXAS 81!62269144 rrXAS 711 S2S 11(2912010 17 17 0 I) 0 0 
TEXAS 86622611144 ffoMS 711 S2S 8t30/2010 17 J7 I) I) {) {) 
TEXAS <l662269344 IF.XAS 711 S2S 8/1112010 46 46 0 0 0 0 
TEXAS H7782617R9 TEXAS VCO ll/112010 142 142 0 () 0 0 
TEXAS >177626171!9 TEXAS VCO H/~12010 ~72 170 0 0 1 
TEXAS 871'8761789 IEXAS VCO 1113/2010 240 J39 0 0 1 0 
TEXAS !!7711261789 TEXAS VCO 8/4(~010 127 227 0 0 0 0 
TEXAS l!77~:>6171!9 rEX:AS VCO 81512010 226 725 0 0 1 0 
TEXAS 8778261789 TEXAS VCO 8/612010 194 194 0 0 0 0 
TEXAS 8778261789 TEXAS VCO 61712010 1'17 137 0 0 0 0 
TEXAS 6778.?61789 TEXAS VCO 8161;>010 151 151 0 0 0 0 
TEXAS 8778261769 TFXAS VCO 81912010 195 194 0 0 0 
TEXAS 8778261789 TEXAS VCO 1111012010 193 192 0 0 1 0 
TEXAS 1!778261789 TEXAS VCO !l/11/2010 l14 l14 0 0 0 0 
TEXAS 8771!261769 TEXAS VCO 811212010 211 l11 0 0 0 0 
TEXAS 8778261789 TEXAS VCO 11113/2010 217 217 0 0 0 0 
TEXAS 8779261789 TEXAS VCO 8/1412010 182 162 u 0 0 0 
TEXAS 8f'l826t789 TEXAS VCO 8115/2010 125 125 0 0 0 0 
TEXAS 87711261789 TEXAS VCO 8/1612010 250 250 0 0 0 0 
TEXAS 8778261789 TEXAS VCO 811712010 704 204 I) 0 0 0 
TE:XAS 8778261769 TEXAS VCO 8/1812010 168 167 0 0 1 0 
TEXAS 8778261789 TEXAS VCO 8/19/2010 197 196 0 0 0 1 
TEXAS 877~261789 TEXAS VCO 11/201:1'010 172 172 0 0 () 0 
lEXAS 1!7782617611 TEXAS VCO 8/21/2010 139 139 0 0 0 0 
TEXAS 8778261789 TEXAS \ICO 812212010 !14 134 0 0 0 0 
TEXAS 8778261789 TEXAS VCO 8123/2010 230 229 0 0 0 1 

'" ~ 
TEXAS 8778261789 TEXAS VCO 8/24/2010 185 185 0 0 0 0 
TEXAS 8778261789 TE'XAS VCO 8/2512010 217 217 0 0 0 0 
TEXAS !!778261789 TEXAS VCO 8/2612010 236 236 0 0 0 0 
TEXAS 8778261789 TEXAS VCO 8127/2010 183 183 0 0 0 0 
TEXAS 8778261789 TEXAS VCO 8128/2010 139 139 0 0 0 0 
TEXAS 8778261789 TEXAS VCO 1!129/2010 134 134 0 0 0 0 
TEXAS 8778261789 TEXAS VCO 8/30/2010 227 227 0 0 0 0 
TEXAS 8778261789 TEXAS VCO 8/3112010 ?07 205 0 0 1 1 
TEXAS 8718266607 TEXAS SPEEC~I 8/1/2010 1 1 0 0 0 0 
TEXAS 6778:.!tl6607 TEXAS SPF.ECH 812/2010 6 6 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 813/2010 15 15 0 0 0 0 
TEXAS 8778266607 fEXAS SPEECH 8/4/2010 12 12 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH f!/512010 12 12 0 0 0 0 
TEXAS 8778266007 TEXAS SPEECH 81612010 7 7 0 0 0 0 
TEXAS 8778266607 fEXAS SPEECH 81712010 5 5 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 818/2010 4 4 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 619/2010 4 4 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 811012010 17 17 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 8/1112010 7 7 0 0 0 0 
TEXAS 8178266607 fEXAS SPEECH 8/1212010 7 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 6113/2010 7 7 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 811412010 2 2 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 8115/2010 3 3 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 8/1612010 13 13 0 0 0 0 
TEXAS 8776]66607 fEXAS SPEECH 811712010 12 12 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 8/18/2010 13 13 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH att9rl010 9 II 0 0 0 0 
TEXAS 8778:.!tl6607 TEXAS SPEECH 8120/2010 7 7 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 812112010 5 5 0 0 0 0 
TEXAS 6778266607 TEXAS SPEECH 812V2010 4 4 0 0 0 0 
TEXAS 6778266607 TEXAS SPEECH 8/23/2010 24 24 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 812412010 8 8 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 8/2512010 14 14 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 8/26/2010 7 7 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 8127/2010 6 6 0 0 0 0 
TEXAS 8778200607 TEXAS SPEECH 8/28/2010 6 6 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 8129/2010 1 1 0 0 0 0 
TEXAS 8778266607 TEXAS SPEECH 8/30/2010 a 7 0 0 1 0 
fEXAS 8778200607 TEXAS SPEECH 8/3112010 6 6 0 0 0 0 
TEXAS 8778266606 TEXAS VCO SPEECH 8/11/2010 0 0 0 0 
TEXAS 8778269348 TEXAS TELEBRAILLE 812/2010 0 0 0 0 



TEXAS ~778269:!48 TFXAS TEU:BRAiltE ~/412010 2 () 0 () 0 
TEXAS 8778269348 TEXAS TEU:BRAillE tl/511010 1 Q I) 0 0 
TEXAS 877R2ti9348 TEXAS TELEBRAILLE aJt\1:1010 1 l 0 0 0 0 
TEXAS 11771!269348 TEXAS fflEIIRAillE 8NI20t0 ? 1 0 () 0 0 
TEXAS 6778269348 fFXAS TELD3RA1lLE ~11 712010 1 0 () 0 0 
TEXAS 8778~119146 TEXAS fELEBRAillE Rl11!17010 1 l 0 0 0 0 
TEXAS 877A269348 TEXAS TElEBRAIL!.E All312010 0 0 0 0 
TEXAS 87111169:148 TEXAS TElf:BRAILLE 1!126/2010 0 0 0 0 
TEXAS 1!887715360 TEXAS fRENCH ~15/2010 tl 0 0 0 
rExAs 886717'>380 TEXAS fRENCH '1'612010 (l 0 ') 0 
TEXAS 11867175380 TEXAS FRENCt1 6118,2010 ') 0 () 0 
TEXAS 8887775380 TEXAS fRENCH f];1q/]010 I 1 0 l) u 0 
TEXAS ft887775861 TEXAS SPANISH INTERP ~1?:2010 4 4 0 0 0 0 
TEXAS 8687775861 TEXAS SPANISH INTERP 1\131:?010 l 2 0 () 0 0 
TEXAS 8111!777'1861 TEXAS SPANISH INTERP ~141:10 !0 s 5 I) () 0 0 
TEXAS R867775861 TEXAS SPANISH INTE~P 815/2010 5 s 0 0 0 0 
TEXAS Rft8777'1861 TEXAS SPANISH INTERP ~'612010 1 I) 0 0 0 
TEXAS 8887775861 TEXAS SPANISH INT!cRP A/q/2010 3 0 0 0 0 
TEXAS 8887775661 TEXAS SPANISH INTERP 811012010 4 4 () 0 0 0 
TEXAS ft887775861 tEXAS SPANISH INTERP ~/1112010 3 0 () 0 0 
TEXAS 8887775861 TEXAS SPANISH INTERP 81121<010 3 0 0 Q 0 
TEXAS 11887775661 TEXAS SPANISH !NrERP 1111312010 1 0 0 0 0 
TEXAS 8867775661 TEXAS SPANISH IN TE:RP 8/14,2010 1 1 t) 0 0 0 
TEXAS 1!687775861 TEXAS SPANISH IN fERP 8115/20 IIJ 2 2 0 0 0 0 
TEXAS 8887775861 TEXAS SPANISH INTERP 8/Hl/7010 6 tl I) 0 0 0 
TtxAS ft867775861 TEXAS SPANISH INTERP 8117/20!0 4 4 0 0 0 0 
TEXAS 8887775861 TEXAS SPANISH INTERP IIJ18i2010 3 l 0 0 0 0 
TEXAS 11867715861 TEXAS SPANISH INTERP 8/1<)1}010 .I 3 0 0 0 0 
TEXAS 8887775861 TE:XAS SPANISH INTf.RP 8/~012010 5 5 0 0 0 0 
TEXAS R667"175661 TEXAS SPANISH INTERP 812112010 ? 2 0 0 Q 0 
TEXAS 8887775861 TFXAS SPANISH INTERP 8/23/2010 1 1 0 0 0 0 
TEXAS ~867775861 TEXAS SPANISH INTERP 8/2412010 4 4 0 0 0 0 
TEXAS 8867775861 TEXAS SPANISH INTERP 812512010 2 2 0 0 0 0 
TEXAS 886777!">861 TEXAS SPANISH INTERP 8/2612010 3 3 0 0 0 0 
TEXAS 888 777'1861 fEXAS SPANISH INTERP 812712010 4 0 0 0 0 
TEXAS R86777'l861 TEXAS SPANISH INTERP 812'1/2010 0 f} 0 0 
TEXAS 8887775861 TEXAS SPANISH INfERP 813012010 10 10 0 0 0 0 
TEXAS 8887775861 TEXAS SPANISH INTERP 8131/lOlO 1 0 0 0 0 {-\i-' 



Sam pi 

TRSCo ,,.,,.\ll 
Convers~>Minutes Call for Texas 

Gall Summary 
TRS Cap Tel CTS 

Minutes of Service Number of Total Calls %of Total Minutes of Service Number of Total Calls 

Total Calls 157,128 37,569 100.00% 262,048 56,561 

Less Non·Billable 31,792 6,013 16.01% 45,083 11,375 

Total Billable 125,336 31,556 83.99% 307,131 67,936 

Qlt.Oetafl.~ ~: ~ '~· ' ~ -· 
'' : __ :~ ~~:· - :'-"::'/ -~- .'. -' .: ", ~· < . ~--

LOCAL 

INTRASTATE 

INTRASTATE TOLL-fREE 

900 PAY PER CALL 

INTRASTATE DA 

GENERAL ASSISTANCE 

INTRASTATE BUSY RING/NO ANSWER 

OTHER 

Total 

·:-::·-

INTERSTATE 

INTERSTATE TOLL-FREE 

INTERNATIONAL 

INTERSTATE DA 

900 PAY PER CALL 

- ~ -~·:: 

INTERSTATE BUSY RING/NO ANSWER 

Total 

GRAND TOTAL 

TOTAL INBOUND CALLS 

TOTAL OUTBOUND CALLS 

Mmutes of Service 

100,943 

5,598 

18,543 

0 

252 

0 

0 

0 
125,336 

-:;:.· 

Minutes of Service 

12,330 

19,299 

67 

96 

0 
0 

31,792 

Minutes of Serv•ce 

157,128 

Number ofTotal Calls %of Total Minutes of Serv•ce 

28.370 89.90% 178,453 

1,201 3.81% 10,254 

1,855 5.88o/c 27,846 

0 0.00% 0 

130 0.41% 412 

0 0.00% 0 

0 0.00% 0 

0 0.00% 0 
31,556 100.00% 216,965 

.::; .. :·--?? ..... <~··::.~:.,,::· 
Number of Total Calls %of Total IMinutes of Service 

4,006 66.62%1 20,848 

1,931 

30 

46 

0 
0 

6,013 

Number of Total Calls 

37,569 

25,732 

11,837 

32.11%1 24,028 

0.50% 78 

129 

0 

0 

45,083 

~ ;~, ·- r. ;...· ·, :· ; ".)'".c. :1;i~f:~.-~~~r-iii~tiiit~:~··,~~~;·,.0:l::~;s~.~~Jf(.:-~ i ~*,r~:;;::f:~~;, 

TRS 

Cap Tel 

Total 

•::. l · ... ?· ~~s ... , .. · 

TRS 

Cap Tel 

Total 

Minutes of Service Number of Total Calls %of Total 

157,128 37,569 39.91% 

262,048 56,561 60.09% 

419,176 94,130 100.00% 

; ... ::.,t~~~-~T.il~·· ·.· > ,.; 

Minutes of Service 

125,336 

216,965 

342,301 

Number of Total Calls 

31,556 

45,186 

76,742 

%of Total 

41.12% 

58.88% 

100.00% 

Number of Total Calis 

40,572 

1,785 

2,628 

0 

201 

0 

0 

0 
45,186 

3,548 

48 

84 

0 

0 
11,375 

Number of Total Calls 

56,561 

38,741 

17,820 

%of Total 

100.00% 

20.11% 

79.89% 

J~ ",: 

%ofTotal 

89.79% 

3.95% 

5.82% 

0.00% 

0.44% 

0.00% 

0.00% 

0.00% 

100.00% 

31.19% 

0.42% 

0.74% 

0.00% 

0.00% 

100.00% 

%ofTotal 

100% 

11 
_ge: 1 



,J""-· 

REPURT. Sl!A~JI-3 H.Ll:COMMU:\lCATIU;>.I~· SLR\'ICES Rt:l\ DATE .!20lU 

SPRI:\T 1'\TR -\S T-\ TE 1'\TLRS I \ T E FUR TX PAuf 

fOR THE M0\ TH ot :\l:C,Ls·r 2UJU 

Bl.'SY kl\ti :\0 A'\S\VER 
1'-BOC\D OCTI.lOC:\0 CUMPLFIED SESS!O:\ CO:\\"ERSA TlO!'. SESS!O\ 
CALLS CALLS CALLS ( All.S ~Ill\ UTES MI!\Fff.S Mf!\CTES 

1'\TR..-\.STA rE 

LOCAL 26.~90 37,675 2S.l94 9.4XI J4, 7x3:U2 !00,2! !.10 I 50.5X4 IS 

INTRASTATE I~TRALA T A 211 323 22h 97 116:57 'i23:26 IJ 12.47 

INTRAST,\TE ll'<TERLAl A K44 1.442 9~1 ,_ 470 560~2!i 4.on:uJ 6.306:57 

TOLL FREE (49"ol !.:!XX 2.09'1 1.~23 276 324:28 HUl.\6.3\1 2o.o56.tx 

INTRASTATE DA 35 121 121 0 0:00 238:53 471i 23 

900 NPA ACCESS(49%) u 0 0 u u:OO 0:00 0:!.10 

MARINE 0 0 u (J u.oo u·oo O:UU 

OTHER () 0 0 u 0.00 0:00 u.uu 

TOTAL INTRASTATE 2'i,268 41.000 31.336 I 0,324 l5.7X4:55 124.232:09 l79.391i.43 

1'\TERSTA n: 

INTERSTATE 1.564 5.935 4.002 1.933 3.6'17.09 I 2.3~1".30 ~2.23J:tH 

TOLL FREE (5l"·o) 1.341 2,1!:15 l,S'IS 2x7 337-'3 llS.Y2X 57 21.4'1'1.24 

!NT ERST ATE DA 6 46 46 () uuo ':lo.OO 1115.2'1 

900 NP A ACCESS( 51%) 0 0 () 0 0:00 O:UO u.uo 

INTERNATIONAL 17 83 30 53 60:01 66:44 It:>~: I.:! 

TOTAL INTERSTATE 2.92/S 8,249 5,\17(l 2.273 4.0'14.53 3UW.Il 44.0/i7:(1".1 

• GENERAL ASSISTANCE 7t>.780 0 0 0 0.00 u.oo 57.723:41 

GRA:\D fOTAL 108,976 49.909 37.31:! 12,5'17 19.879:49 l55.b31:21 2&1.20<.1.34 

• GE\ERAL ASSb T.\:\( E COMPLFTED CALLS I;o.;(LL 0£ UI'I:RA TOR -\SSI" r ·\\lE l.-\LL!:> 



REPORT 

SPRIXT 

;JOJ-4 

US DOMESTIC TDD 

TURBOCODE 

300 BAUD ASCI! 

1200 BACD ASCI! 

2400 BAUD ASCII 

VOICE 

VOICE CARRY OVER 

HEARING CARRY OVER 

BUN D.-DEAF USING ASCII 

BLIND. DEAF USING BAUDOT 

TOTAL 

VCOTOVCO 

VCOTOTTY 

TTYTOVCO 

TOTAL 

~ .......... ~ -~ ...... ,...., -·---- ,._ ...... -- .. --- .. ·----- DAILY 

!Xl:IOL;>.;D <\S·\ OUTBOL"'\D 
CALLS sEco:-,Ds CALLS 

1.483 0.00 -142 

155 0.00 193 

0 0.00 0 

0 0.00 0 

12 0.00 7 

1.710 0.00 316 

409 0.00 556 

II 0.00 II 

0 0.00 0 

0 0.00 0 

J.nso 1.525 

0 0.00 9 

0 0.00 u 
0 0.00 2 

0 II 

TELPCOMMl'"--- ATIOX REL-\ Y ~ER\'JCES 

SPEED OF A;\.SWER i-OR TX 

Rl.J~ DATE· 

P_<\GE 

_.,.. 

•~vJO 

---·-----·---------.. --·-------·-------- ----------------···--------------1\.10:\TH TO DA TF.--------------------------------

A\'ERAGE I~BOL':SD ASA Ol'TBOl)}.D AYERAC•E 
LSA(,E LE;>.;GTH CALLS SECO>-DS CALlS LSAG£ Lf.J>.;C, TH 

2.2liS:45 5:10 4L554 o.uo 14,0W 55.734 01 35!5 

(lgf:24 3:31 4.3Yt> 0.00 5,897 1!!.821:48 3: II 

0.00 U:OO 22 o.uo (} IY:IO 2:07 

0:00 0:00 0 IHJU 0 lUJO o:UO 

14:44 2:06 574 0.00 463 1.393:50 3.00 

509:54 1:36 50.570 0.00 13.754 !8,67o.u2 I 21 

1,966:5~ 3:32 11.755 o_oo 15.659 60,277!4 3.50 

29·28 2:40 84 0.00 ~0 068.20 :5.::1 

0:00 O:OlJ 0 u.uo l) OJJo O:UO 

0.00 il:UO 21 u.oo s 40.5o 5.v7 

5.491:13 3.36 IOi\,976 49.909 155.631 21 3.u7 

53:12 5.54 u 0.011 ll\2 oL'.ll ' ~1 
j --

0:00 0:00 0 o.uo I) o.ou o.uo 
9:0[ 4:30 0 0.00 14 1)1•51) 5-5u 

62:13 5:39 0 l% o'1~ Ol .U2 



REPORL SG/~~01--1 
:.PRIVI 

US DOMESTIC TDD 

TURBOCODE 

300 BAUD ASCII 

1100 BAUD A~Cll 

1400 BAUD ASCII 

VOICE 

VOICE CARRY OVER 

HEARING CARRY OVER 

BliND DEAF USING ASCII 

BLIND; DEAF USING BAUDOT 

TOTAL 

VCO TO \'C'O 

VCOTOTTY 

TTYTOVCO 

TOTAL 

a ----• .. .,,. "~ .,.,..,. .. ----~-,. ....... ~ ~-- '"~"' ., ,. " ----- DAILY 

l~BOL~D ASA OUTBOU\D 
CALLS SECOJ',;DS CALLS 

lo o.uu :; 

:; 0.00 2 

0 0.00 0 

0 0.00 0 

u 0.00 0 

96 0.00 3 

J 0.00 5 

0 0.00 0 

0 0.00 0 

0 u.oo 0 

117 12 

0 0.00 (i 

l) 0.00 0 

0 0.00 0 

0 0 

~~;:-,:, l 

Tf:LECOI\IMU~ TlO:\ RELAY SER \KES 

SPA:.. ISH :>PEI:'D or A\$\\ tR tOR TX 

-·-RU~ DATE: t~UIU 
I'AGE 2 

------~--------------- --- --- --~ ........ ------ ------------------------------------MO:-. TH TO DATE-------------------------------

AVER ·\GE 1:'-.BOL"-D AS:\ OUTBOU:>.D AVERAGE 

USAGE LE\GTH CALLS SECO:-..DS CALL~ L'SAGE LE\GTH 

0:32 o· 16 358 (1.00 I I'! ::; lls.J 7 I 50 

0:02 0:01 4-1 0.00 35 5U5 I..:! X 

u.oo o·ou 0 o.uo 0 0.00 0:00 

tl.OU o·uo u 0.00 I) U:OU ow 

0:00 0:00 3 o.uu 3 12::!2 4.07 

~:04 0:41 2,bOX 0.00 125 lJ'7.2U l 05 

5.4') 1.09 IW 000 !9il -tN·Js .:!:25 

0.00 0:00 0 0.00 11 0:00 ()_(It) 

0:00 O:UU 0 tWO 0 0.00 ()_U(I 

0 00 0.00 I tl.OU 0 ow u 0(1 

ii:.:~7 0:4:! 3.1~3 -I XU 1\<JY 32 I·'' 

U:OU 0:00 u U.OO -1 ':I: iii 2 l'i 

0.00 U:UU 0 li.UO u U:liO lHN 

ti:OO 0.00 l) U.OO u li.OO LUJO 

o·ou o·oo 0 4 'i.ll\ 2 l':l 



RlcPORT. 

SPRJ>:T 

;w;,H 

US DOMESTIC TDD 

TURBOCODL 

300 BAUD ASC!l 

1::!00 BAUD ASCII 

:!-IOU BAUD ASCII 

VOICE 

VOICE CARRY OVER 

HEARIJ\:G CARRY OVER 

BLIND:DEAF uSING ASCII 

BLIND.·DEAF USfNG BAUDOT 

TOTAL 

VCOTO\'CO 

YCOTOTTY 

TTYTOVCO 

TOTAL 

TEU:COMM1.~•'- A no:-, Rf:LA Y SER\'!C'ES 

:o,PEECH IMPAIRED :o,I'HD uf ASSWER !-OR TX 

Rl~ DATE 

f'AC.E 

&.:oJU 

~- ~-.... ,_ __ --·-...... --____ ,.., ___ ................. ~--- .. DAILY ------------------------------·--------· ----------------------------------Mo:-.:TH TO DATE--------------··------·--·-··-----

1:-.BOU"D .'\SA OL~TliOL;\D A\ERAGL 1:\BOl.'SD ASA Ol'TBOL'~D '\H:RAC.E 

CALLS SECO:\DS CALLS LSA~il: LE'\(iTH CALLS :-,ECO:"\DS C'\LLS t:SAC.E U:.:\LiTH 

0 u.uo u u.uo 0 IJU u 0.00 u u:OO u.uu 

0 0.00 0 0:00 O:OU 0 tWO l) o·uo 0.00 

u tJ.OU 0 U:OU U:OU 0 IJ.OO u U:OU o-oo 

0 0.00 0 ()·{)() () ou 0 o.uu u u·uo 0:00 

0 0.00 0 0:00 O:UU u o.uo u u.uu O:UU 

3 ti.OO 3 li.UI o-uu 46 0.00 ..,~ 2-1:21 U.::!U 

0 0.00 0 u·uu 0:00 0 0.00 0 (J.UU u.uu 

0 0.00 0 U:Ou ():UU u uoo (I !).ll\) llUO 

0 0.00 (l 0.00 0:00 u u.uo u 0 00 U l/U 

0 0.00 0 (!.lJI) 0.00 u o.uu u U.UU u.uu 
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DATE 
08101/2010 
0810212010 
0810312010 
08/0412010 
0810512010 
0810612010 
0810712010 
08108!2010 
0810912010 
0811012010 
0811112010 
08 11212010 
08 11312010 
0811412010 
0811512010 
0811612010 
08/1712010 
08118/2010 
0811912010 
08!2012010 
08/2112010 
08/2212010 
08123/2010 
08/24/2010 
08/2512010 
0812612010 
08127/2010 
08128/2010 
08/29/2010 
0813012010 
08/31/2010 
Grand Total 

Q 
2018 
5600 
4569 
4835 
3806 
3524 
1873 
1712 
4708 
3689 
3740 
3419 
3299 
1803 
1780 
4740 
3858 
3618 
3325 
3256 
1890 
1828 
4599 
3722 
3537 
3186 
3009 
1671 
1525 
4421 
3562 

102122 

.1Q 2Q 
20 29 
160 169 
119 169 
116 145 
71 115 
65 93 
44 80 
76 102 
96 114 
65 138 
73 112 
56 74 
49 48 
43 63 
35 53 
48 84 
50 72 
48 79 
36 78 
25 36 
49 48 
27 47 
67 88 
54 71 
31 51 
62 72 
41 47 
42 49 
31 41 
35 56 
67 82 

1801 2505 

TELECOMMUNICATIONS RELAY SERVICE 
DELA YEO CALL PROFILE REPORT • TEXAS 

TOTAL CALLS OFFERED· Aug 2010 

30 §.Q 90 120 
15 22 5 2 

98 89 20 14 

96 133 22 10 
72 96 19 5 
50 66 17 6 
46 58 19 7 

55 84 23 9 
65 51 10 2 
84 73 5 4 

93 193 84 30 
55 71 18 5 
55 71 18 11 
47 48 11 10 

53 88 22 9 
30 38 2 0 
43 60 22 3 
37 66 13 15 

55 61 16 7 
30 40 10 3 
15 13 3 0 
38 32 11 0 
26 35 5 4 

34 45 7 3 
36 48 14 4 

22 24 2 0 
31 40 1 4 
24 19 9 4 

25 15 0 0 
36 48 3 3 
26 30 5 6 
24 34 9 4 

1416 1791 425 184 

~ 

180 240 >240 TOTAL 

0 0 0 2111 

9 4 2 6165 
10 4 1 5133 
3 0 0 5291 
10 5 0 4146 

7 3 0 3822 
4 0 1 2173 
4 1 0 2023 
3 0 0 5087 
14 3 1 4310 
11 3 2 4090 
5 1 3 3713 
2 0 1 3515 
6 0 1 2088 
0 1 0 1939 

3 0 1 5004 
8 7 2 4128 
5 0 0 3889 
2 0 0 3524 
0 0 0 3348 
0 0 0 2068 
1 0 0 1973 

8 4 1 4856 
6 1 1 3957 
0 0 0 3667 
3 0 2 3401 
2 1 0 3156 
0 0 0 1802 
0 0 1 1688 
5 2 3 4589 
6 4 2 3794 

137 44 25 110450 



DATE 2 
HANDLED 101231 

ABANDONED 891 
OFFERED 102122 

NUMBER OF CALLS 
TO RELAY TEXAS 

~ 
HANDLED 101231 

ABANDONED 891 
OFFERED 102122 

lo PROCESSE£ 93.80% 

10 gQ. 
1609 2138 
192 367 
1801 2505 

OFFERED 
110450 

.1Q gQ. 
102840 104978 

1083 1450 
103923 106428 
9529% 97.27% 

TELECOMMUNICATIONS RELAY SERVICE 
DELAYED CALL PROFILE REPORT· TEXAS 

CALL SUMMARY· Aug 2010 

~ 60 
1082 1209 
334 582 
1416 1791 

ANSWERED 
107923 

90 120 
354 149 
71 35 

425 184 

IN QUEUE 
110450 

CUMULATIVE· August 2010 

~ 60 2Q 120 
106060 107269 107623 107772 

1784 2366 2437 2472 
107844 109635 110060 110244 
98.27% 99.39% 9972% 99.86% 

'i~ 

180 MQ 
102 32 
35 12 
137 44 

ABANDONED 
2527 

1§Q MQ 
107874 107906 
2507 2519 

110381 110425 
9995% 9998% 

Note The terms Answered, Handled and Processed are rnterchangeable 

>240 TOTAL 
17 107923 
8 2527 
25 110450 

%ABANDONED 
229% 

>240 TOTAL 
107923 107923 
2527 2527 

110450 110450 
100.00% 
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DATE ~ 10 
0810112010 18 0 
08f0212010 51 0 
08i0312010 46 0 
08/0412010 56 0 

0810512010 39 1 
0810612010 38 0 
08107/2010 23 0 
08/0812010 21 0 
0810912010 49 0 
0811012010 34 0 
0811112010 34 0 
08112/2010 41 0 
0811312010 53 0 
08114/2010 29 0 
08/1512010 23 0 
0811612010 50 0 
08117'2010 45 0 
0811812010 44 1 
0811912010 41 0 
08120!2010 32 1 
0812112010 34 0 
0812212010 8 0 
08123f2010 40 1 
08124/2010 34 0 
0812512010 30 0 
08126/2010 27 0 
08/2712010 34 0 
0812812010 26 0 
0812912010 17 0 
08130/2010 36 0 
08/3112010 44 0 
Grand Total 1097 4 

$ 

TELECOMMUNICATIONS RELAY SERVICE 
DELA YEO CALL PROFILE REPORT - TEXAS-SPCH 

TOTAL CALLS HANDLED- Aug 2010 

20 1Q §Q 90 .1lQ 1M 
0 0 1 0 0 0 

1 1 0 0 0 0 

1 0 1 1 0 0 

0 0 1 0 0 0 

0 0 0 0 0 0 

0 0 0 0 0 0 

0 0 0 0 0 0 

1 0 0 0 0 0 

0 0 1 0 0 0 

0 0 0 0 0 0 

0 0 1 0 1 1 

1 0 1 0 0 0 

0 2 2 0 0 1 

0 0 0 1 0 0 

0 0 0 0 2 0 

0 0 0 2 1 2 

0 2 0 0 0 0 

0 0 1 1 0 0 

0 0 0 0 0 0 

1 0 2 0 0 0 

0 0 0 0 0 0 

0 0 0 0 1 0 

2 1 0 1 0 1 

0 0 0 1 0 0 

0 0 1 1 1 0 

0 1 1 0 0 0 
0 0 0 0 0 0 

0 1 1 0 0 0 

0 0 0 0 0 0 

2 2 0 0 0 0 
1 0 0 1 0 2 

10 10 14 9 6 7 

~ >240 
0 0 
1 0 
0 1 
0 0 
0 0 
0 0 
0 2 
0 0 
0 0 
2 1 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 0 
0 1 
3 5 

TOTAL 
19 
54 
50 
57 
40 
38 
25 
22 
50 
37 
37 
43 
58 
30 
25 
55 
47 
47 
41 
36 
34 
9 
46 
35 
33 
29 
34 
28 
17 
40 
49 

1165 

~ 
If>'''"'! 



~ 

DATE § 1Q 
08/01/2010 0 0 
08/02/2010 1 0 
08/03/2010 0 1 
08/04/2010 3 0 
08/05/2010 1 0 
08/06/2010 0 0 
08/07/2010 1 0 
08/08/2010 2 0 
08/09/2010 2 2 
08/10/2010 1 0 
08/11/2010 0 0 
08/12/2010 2 0 
08/13/2010 1 0 
08/14/2010 0 2 
08115/2010 0 0 
08/16/2010 0 0 
0811712010 0 0 
08!18/2010 0 0 
08/19/2010 0 0 
08/20/2010 1 0 
08/21/2010 1 0 
08/22/2010 2 1 
08/23/2010 2 0 
08/24/2010 0 0 
08/25/2010 3 0 
08/26/2010 1 0 
08/2~/2010 2 0 
08/28/2010 0 1 
08/2912010 0 0 
08/30/2010 2 0 
08/31/2010 0 0 
Grand Total 28 7 

TELECOMMUNICATIONS RELAY SERVICE 

:~'& 
/~ 

DELAYED CALL PROFILE REPORT- TEXAS-SPCH 
TOTAL ABANDONED CALLS- Aug 2010 

;?Q 30 §Q ~ llQ. 180 

1 0 1 0 0 0 

0 1 2 0 0 0 

0 2 3 0 0 0 

0 0 7 0 0 0 

1 1 1 0 0 1 

0 1 0 0 0 0 

0 0 0 0 0 0 

0 1 0 1 0 0 

1 0 0 1 0 0 

0 0 7 2 1 1 

0 0 1 1 0 0 

0 0 2 1 0 0 
1 0 2 0 1 1 

0 0 1 0 0 0 

1 1 1 0 0 0 

0 1 3 0 0 0 

0 1 1 1 0 0 

0 1 1 0 1· 0 

0 0 2 0 0 0 

0 1 0 0 0 0 

0 0 1 0 0 0 

0 3 1 0 1 2 
1 0 1 1 1 0 

0 1 0 1 0 0 
0 0 4 2 0 0 

0 1 2 0 1 0 

2 2 1 0 0 0 

0 0 1 0 0 0 

0 0 3 0 0 0 

0 0 0 0 0 0 
0 2 0 0 0 1 

8 20 49 11 6 6 

240 >240 TOTAL 
0 0 2 
0 0 4 
0 0 6 
0 0 10 
1 0 6 
0 0 1 
0 0 1 
0 1 5 
0 0 6 
0 3 15 
0 1 3 
0 0 5 
0 0 6 
0 0 3 
0 0 3 
0 0 4 
0 0 3 
0 0 3 
0 0 2 
0 0 2 
0 0 2 
0 1 11 
0 0 6 
0 0 2 
0 1 10 
0 0 5 
0 0 7 
0 1 3 
0 0 3' 
0 0 2 
0 0 3 
1 8 144 



~ A ~~ 

TELECOMMUNICATIONS RELAY SERVICE 
DELAYED CALL PROFILE REPORT- TEXAS-SPCH 

TOTAL CALLS OFFERED- Aug 2010 

DATE 2 1Q ~ 1Q 60 90 120 180 Wl >240 TOTAL 

08/01/2010 18 0 1 0 2 0 0 0 0 0 21 

08/0212010 52 0 1 2 2 0 0 0 1 0 58 

0810312010 46 1 1 2 4 1 0 0 0 1 56 

0810412010 59 0 0 0 8 0 0 0 0 0 67 

0810512010 40 1 1 1 1 0 0 1 1 0 46 

08106/2010 38 0 0 1 0 0 0 0 0 0 39 

0810712010 24 0 0 0 0 0 0 0 0 2 26 

0810812010 23 0 1 1 0 1 0 0 0 1 27 

08/09!2010 51 2 1 0 1 1 0 0 0 0 56 

0811012010 35 0 0 0 7 2 1 1 2 4 52 

08111/2010 34 0 0 0 2 1 1 1 0 1 40 

08/12/2010 43 0 1 0 3 1 0 0 0 0 48 

08/13/2010 54 0 1 2 4 0 1 2 0 0 64 

08/14/2010 29 2 0 0 1 1 0 0 0 0 33 

08/15/2010 23 0 1 1 1 0 2 0 0 0 28 

08/1612010 50 0 0 1 3 2 1 2 0 0 59 

08/1712010 45 0 0 3 1 1 0 0 0 0 50 

0811812010 44 1 0 1 2 1 1 0 0 0 50 

08/19/2010 41 0 0 0 2 0 0 0 0 0 43 

08/20/2010 33 1 1 1 2 0 0 0 0 0 38 

08121/2010 35 0 0 0 1 0 0 0 0 0 36 

08122/2010 10 1 0 3 1 0 2 2 0 1 20 

08123/2010 42 1 3 1 1 2 1 1 0 0 52 

08124/2010 34 0 0 1 0 2 0 0 0 0 37 

08/25!2010 33 0 0 0 5 3 1 0 0 1 43 

08/26/2010 28 0 0 2 3 0 1 0 0 0 34 

08/27/2010 36 0 2 2 1 0 0 0 0 0 41 

08/28/2010 26 1 0 1 2 0 0 0 0 1 31 

0812912010 17 0 0 0 3 0 0 0 0 0 20 

08/3012010 38 0 2 2 0 0 0 0 0 0 42 

08/3112010 44 0 1 2 0 1 0 3 0 1 52 

Grand Total 1125 11 18 30 63 20 12 13 4 13 1309 
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TELECOMMUNICATIONS RELAY SERVICE 
DELAYED CALL PROFILE REPORT- TEXAS-SPCH 

CALL SUMMARY- Aug 2010 
DATE § 10 20 ~ 60 90 .@ 180 240 >240 TOTAL 

HANDLED 1097 4 10 10 14 9 6 7 3 5 1165 
ABANDONED 28 7 8 20 49 11 6 6 1 8 144 

OFFERED 1125 11 18 30 63 20 12 13 4 13 1309 



Welcome Packet/Important Numbers/Confidentiality 
Forms 

Building Tour, Lockers, Keycard check, Login 
Numbers 

Training Goals and Expectations 
What is Relay? 
Video: Making the Right Connection 
How We Got Here - Orientation -Why we're here. 
Contract Information 
Introduction of Training Workbooks 
TTY Overview/Abbreviations, Descriptive 

Noises 
-Voice)- continued 

Role Play Introduction 
Review (TTY- Voice) 
TTY- VOICE PRACTICE 
Phone Image/Rudeness 
Detachment 
Expressive Typing 
Variations 

Review -Variations 
Branding 
Recording Feature 
Answering Machines/Answering Machine Retrieval 

(AMR) 
Control D Feature/ Pagers 
Voice Mail 
VCO-
VCO - Branded 
Practice Role Plays 
Privacy Feature (VCO) 
VCO Answering Machines 
VoicetoVCO 
Two LineVCO 
Review 
Surveys (TTY -Voice and Voice- TTY)/ Observe 
Billing/Immediate Credit 
Prepaid Calling Cards 

Changing CAs -Video and Call Takeover Process 
Directory Assistance 
Sprint International/ 900 calls 
HCO - Non Branded 
HCO - Branded 
Voice- HCO 

Review 
Practice Role Plays - VCO 
Final - VCO Surveys/ Observe 
ASL Translation 
Customer Database Features 

Introduction -
Overview of System and Equipment 
Skills i.e. Typing, talking, listening, reading 
Enter Tour Preferences: Admin Presentation 
Connecting to Relay 
Headset Orientation 
Basic Call Processing Procedures (TTY -

Voice) 
Observe Calls 
*Typing Practice/Tests if necessary 

Observe Calls 
Continue Call Processing (Voice - TTY) 
Administer Spelling Test 
VOICE -TTY PRACTICE 
HR - Orientation presentation 
Review for Test #1 
*Typing Practice/Tests if necessary 

Pagers/Beepers 
Deaf Culture: Deaf Timeline 
Practice Role Plays 
Observe 
Administer Test #1 
*Typing Practice/Tests if necessary 

Practice Role Plays 
Desensitization 
Observe 
Review for Test #2 
Typing Practice/Tests if necessary 

Deaf Culture: ASL Worksheets 
ASL Workbook 
Practice Role Plays 
Administer Test #2 

ASL Translation - Presentation by staff 
interpreter or individual with experience 

Observe - Type 
Review for Test #3 
HR - Benefits 
*Typing Practice/Tests if necessary 

Device to Device 
Administer Test #3 
Observe- Talk 



TRS TRAINING SCHEDULE 

DAY 9 

DAY10 

Review 
Variations I Practice Role Plays 
Return ASL Workbooks and Discussion 
Adherence/Trades/OT - OA Presentation 
Administer Test #5 
Final Review/ Questions & Answers 
Detachment 
Life After Training 

I I - - • • Tests if 

• 

Administer Test #4 
Overview of Federal Relay 
Take FRS Calls - assisted 
Review for Test #5 
*T in Practice/Tests if necessa 
Gra uatio 
Take Calls 
Take digital pictures for Sprint ID Badge 

Figure 1 - TRS CA Training Schedule 

Topics Covered During Training 
The following is a comprehensive list of all training topics covered by Sprint during initial training. 

TRAINING TOPICS 

Orientation Welcome and Introductions Internet Services 
Introduction to Each Other Product Distribution 
Sprint Nextel Corporation (or Vendor Company) The Sprint Campus 
Sprint ahead The Sprint Nextel Merger 
Values Telecommunications Relay Service 
Sprint Nextel Overview What is Relay? 
History of Sprint Corporation Relay Agent Training 
Founders Relay- Connect to Your Future Video 
Long Distance Observation Guidelines 
Local Telecommunications How a Call Reaches Sprint Nextel Relay 
PCS 

Connecting to The Role of a Relay Agent Sprint IP User Connects to Agent but wants 

Relay Connecting to Relay Customer Service 
711 Sprint IP Two Line VCO 
Dedicated Toll-Free Numbers FRSO- Federal Relay Service Online 
Equipment FRSO call processing 
TTY FRSO Reporting 
TTY Basics FRSO variations 
TTY Etiquette Sprint IP/FRSO International Calling 
Closing a Conversation Sprint IP/FRSO Variations 
Agent Responsibility Sprint IP/FRSO Fast Busy 
Call Set Up Sprint IP/FRSO Two Line VCO 
Call Closing Sprint IP/FRSO Conversation Lag Time 
TTY to Voice Closing a Conversation Sprint IP/FRSO Interrupts 
Operator Role Closure Voice to AIM (AOL) 
Operator Close Protocol Guide: VM Greeting 
Disallowed Calls Voice to AIM procedures 
Glossary of Abbreviations and Terms Voice to AIM variations 
TTY Practice Session Blocked screen names - suspect 
Auto-Corrected Abbreviations international locations. 
Standard Abbreviations Cellular and Wireless Phones 
Typing Variations Video Relay Service 
Internet Characters Blackberry Devices and Pagers 
Non-Baudot Supported Characters TTY Public Payphone 
Verbatim - Style Sprint National Relay 
Contraction Spelling Sprint International (SI) 
Punctuation Inbound international calling 
AgenUOperator Role Sprint International Variations 
SKSK Non-Standard TTY 
Background Noises While TTY user is Typing Outbound International calling 
Typing Monetary Units Transfer Menu 



TRAINING TOPICS 

711 Reseller call processing 
TTY Garble During Typing Cap Tel 
XXX to Correct Typing Error Relay to Cap Tel 
Other Communication Devices CapTel to Relay 
Data Transmission Speed CapTel Transfers 
Turbo Code Dedicated State CapTel Transfer 
Turbo Code Interrupt Alternate Languages 
Enhanced Turbo Dial Through- (ETurbo) Spanish Language Customer Service 
Disable Turbo Code Mode Relay Caller ID 
ASCII -American Standard Code Information True Caller ID 

Interchange Per Call Block 
ASCII Interrupts Per Line Block 
Sprint IP - Internet Relay Permanent Call Blocking 
Sprint IP call processing Caller ID Blocking - True Caller ID - SS7 
Internet Relay variations Connecting Variations 
Sprint IP RELAY: Internet & IM access Misdialed Relay Phrase 
'GA' is optional Dialed 711 Instead of 911 
Sprint IP Standard Service Explanation 711 Spanish 
Text Flow Request for Relay Numbers 
Interruptions without garble Cellular/Wireless problem reaching 711 
Conversational flow 611/811 (LEC Service Access) 
ASL Emoticons- Smileys- Text Message 700 

Abbreviations 900 Numbers and Call Processing 
IPAcronyms Correctional Facility/Prison Calls 
Sprint IP Variations FAQS on the Use of Relay through 
911 Emergency Calls Correctional Facilities: 
Spanish and French Language Service Correctional Facility Call Processing 
International calling restrictions Relay Abuse 
Sprint IP 
Correctional facilities/Jails 
Info Digit list 

Overview of System Overview Dial Window 

System and Login/Logout Scratch Pad 

Equipment Agent Profile Transfer Panel 
The Mouse Headset Panel 
Clicking the Mouse Status Bar 
Dragging/Dropping Record Feature 
Copy/Paste Function Keys 
Drop Down Boxes Block 
Lists Ctri-Switch 
Radio Button Switch 
Scroll Bars The Keyboard 
Sliders Alpha Keys 
Tables Function Keys 
Tables Call Handling Keys 
Accessing a Program Numeric Keys 
Screen Displays Cursor Movement Keys 
Call Handling Screen Arrow Keys 
Title Bar Backspace 
Banner Error Correction Function 
Conversation Area Single Word Edit Function 
Disconnect Message Status Word Substitution Feature 
Color Scheme Macros Table 
Agent Text Transmission Function Keys 
Cancel Key Ctri-Function Keys 
Information Bar Glossary of Telephony Terms 
Profile Background Noises 
Help Voice Tones/Descriptive Words 
Call Type Standard Abbreviations 

Phone Image Professional Phone Image Voice Person Speaking in 3rd Person 


